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ADVOCATES REPRESENT UN WELL 
By Lance Lovell
Office of University Relations 
University of Montana
In 1980, the University of Montana recorded its highest enrollment ever, 
and it has maintained the gains of that year.
UM Registrar Phil Bain attributes the increase in 1980 and the continuing 
stability in enrollment to several factors, including an organization of 
student volunteers, the UM Advocates.
Bain says that although stepped-up recruiting by professionals and 
administrators obviously played an important part in this achievement, the 
role of the UM Advocates should not be overlooked.
Some 80 UM Advocates represent the University to students in high schools 
throughout Montana and at national college fairs. According to Amy Pfeifer, 
student coordinator of the group, members personally talked with about 6,000 
prospective UM students last year. The prospective students filled out 
questionnaires about academic and extracurricular interests. Advocates then 
sent them requested information and responded personally to their inquiries.
UM Admissions Director Michael Akin says the Advocates organization is 
important to the comprehensive recruiting program his office is developing.
"A comprehensive recruiting program involves everybody--recruiters, faculty, 
administrators, alumni, members of the community and enrolled students.
(over)
advocates--add one
"The most effective recruiters are enrolled students. Nobody can reach 
students more effectively than their peers and nobody can promote the University 
better than satisfied students. Advocates have done a tremendous job recruiting 
and helping with admissions."
Advocates also help new students once they have arrived on campus. They 
provide campus tours for new students and their parents as well as for people 
who are just visiting. Advocates also help run the five orientation sessions 
held each year at UM.
Frank Matule, director of orientation and retention at UM, said the 
organization plays a vital role in his programs.
"Advocates are able to establish peer relationships with new students," 
he said. "This is an important relationship because the new students will 
open up more to someone they consider to be like themselves.
"Advocates have the experience of campus life and really know the 
academic ins and outs. Orientation would be impossible without them."
Advocates also help run special University events like UM Days in the 
spring and Homecoming in the fall.
Another important area the organization covers is external relations 
with the state legislature and UM alums.
A yearround dossier is kept on all issues that affect the University 
in the legislature as well as a personal dossier on each legislator.
Advocates often speak before the legislature, expressing the opinions 
of students on campus.
Advocates also host gatherings of alumni and other friends of UM around 
Montana and in other states.
The Advocate organization is the result of a decade of effort by 
Deanna Whiteside Sheriff, the director of the UM Alumni Association and director 





"The Advocates are famous around the country," she said. "I was at a 
fund-raising conference at Dartmouth College when several participants 
mentioned the group to me. When they found out that I directed it, they asked 
for a special session on how to organize student volunteers. It was fun to 
share our UM version of the program, and I was very pleased that good news 
of our efforts has spread.
UM President Neil Bucklew commented, "The Advocates not only do a fine 
job promoting the University but they also provide us with a well-treined 
pool of alumni leaders down the road. They're to be applauded for all their 
efforts.
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